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DSP LOVE LETTERS 

This week we celebrate our Direct Service Professionals.   

Let us understand our terms. Direct indicates that contact is 
prolonged and continuous with other individuals who have 
needs.  Service defines the purpose as one of dedication to 
helping other persons.  And professional describes the manner 
in which that service is performed, requiring education, skill, 
commitment and consistency to that purpose. 

Being a member of a helping profession may at times be 
uncelebrated but has its own particular rewards:  The clear 
satisfaction that occurs when a job is done that impacts the lives 
of others to make them better, the knowledge that the work 
performed has brought safety to and enabled other persons to 
better enjoy a life well lived, the actions taken that are governed 
by a professional code describing how individuals with special 
needs must be treated and of course the expressions of thanks 
from the individuals we serve and the families who love them.   

A  DSP can wake up every morning, look in a mirror and say yes, 
I do make a difference! 

On behalf of a grateful Board, I write to let our DSPs know that your efforts have not gone 
unnoticed and that in this particular time, during a pandemic, there is a term we use for you 
and you colleagues.  Heroes. 

Regards,  Stay safe, 

Fred Weinbaum 

President, EEDA Board of Directors 

As EEDA celebrates DSP week I am flooded with images of 
kindness. To every DSP, I thank you for the dedicated efforts 
you make daily. I appreciate that you come to work and 
focus on the needs of others even though you may have life 
challenges and distractions of your own. I thank you for 
assisting others work through issues even when those same 
issues can be difficult for you. I thank you for building 
relationships that result in sharing yourself in a 
conversation, laughter or song. I thank you for teaching 
others rather than demanding compliance. I appreciate your 
compassion and ability to get anything done that needs to be 
done. Your job is really hard and you do it effortlessly 
making it look easy. I thank you for accepting people as they 
are making a difference in someoneôs life every day. I think 
DSP really stands for Divine Super Power.  

Lisa Meyer Fertal 

Chief Executive Officer 


